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This project was supported by Grant  No. 15PBJA-24-GG-05465-PDMP 
awarded by the Bureau of Justice Assistance (BJA). BJA is a component of the 
Department of Justice's Office of Justice Programs, which also includes the 
Bureau of Justice Statistics, the National Institute of Justice, the Office of 
Juvenile Justice and Delinquency Prevention, the Office for Victims of Crime, 
and the Office of Sex Offender Sentencing, Monitoring, Apprehending, 
Registering, and Tracking (SMART). Points of view or opinions in this document 
are those of the presenter and do not necessarily represent the official 
position or policies of the U.S. Department of Justice.

DISCLAIMER



2024 HAROLD ROGERS GRANT AWARD PRIMARY GOALS

BJA award goals Consumer Protection  |  Drug Control |  Prescription Monitoring Program

• Maintain existing enhancements: 
• RxCheck 

• Maintain existing interstate data 
sharing connections.

• Increase connections to additional 
states.

• Prescriber Quarterly Report Card 
• Included in prescriber training modules 

• OCME Integration 
• Accidental fatal overdose alerts
• Death alerts

• Mandatory Use Compliance module 

• Opioid Treatment Provider Data
• Collect and display OTP data in the CPMRS 

• Implement Law Enforcement 
account validation process.

• Implement new learning 
management software (LMS) SABA

• Increase interstate data sharing 
partners.

• Implement Distributor Clearinghouse.
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WHO CAN ACCESS CPMRS?
• Prescribers (including veterinarians) for 

their patients only.

• Delegates for their prescriber’s patients 
only.

• Pharmacists for their patients only.

• Patients are not allowed access.

• Law Enforcement organizations may 
obtain information from the system. 

− In-State LEO - Must provide a case number to 
request any information from the system.

− Out of state LEO - Must provide a subpoena 
to request any information from the system.



LAW ENFORCEMENT USER TYPES

Law enforcement user types Consumer Protection  |  Drug Control |  Prescription Monitoring Program

• In-state: 
• Local 
• State 
• Federal
• Other

• Out of State:
• No access to out of state law enforcement.

Prior to establishing a law enforcement user account validation 
process there were 995 active law enforcement user accounts.  



LAW ENFORCEMENT CPMRS ACCOUNT VALIDATION
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• No documented process to validate existing LEO active user 
accounts.

• Challenges:
− No internal tool to validate their law enforcement user credentials.

− Maintaining changes in employer email addresses.

− Maintaining changes of direct supervisor.

Law enforcement validation



LAW ENFORCEMENT CPMRS ACCOUNT & VALIDATION
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New annual account validation process
• Email sent to all users on a law 

enforcement role in the CPMRS 
requesting updated information and a 
response within 30 days of receipt. 

• User email responses were uploaded to 
their registered accounts.

• All user accounts with no response 
received within 30 days were 
deactivated.

Law enforcement validation

New account approval process

• LEO pending registration submitted 
– Employer or badge info and 
notary form required.

• Email is sent to registrant 
requesting supervisor approval via 
email and confirmation of access.

• Different access is granted 
depending on the job role and 
supervisor approval. 



NEW LAW ENFORCEMENT CPMRS ACCOUNT VALIDATION
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2024 HAROLD ROGERS FUNDED ACTIVITY:
LEARNING MANAGEMENT SYSTEM (LMS)
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• Learning Management System (LMS): In an effort to modernize 
and enhance educational and training tools, the PMP implemented 
a LMS to boost user registrations and gateway searches. 

• PMP worked with contractors, Cornerstone and Educe, to develop 
and implement a web-based LMS for CPMRS users, also referred to 
as SABA. 

• Published training modules using the SABA learning management 
software (LMS)
• Training modules developed for role specific content

• Initial modules for Dentists, Veterinarians, Law Enforcement 
and first time Pharmacy Managers. 



LAW ENFORCEMENT CPMRS TRAINING
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• PMP required a primary training for law enforcement organization 
new user(s) on appropriate use and navigating the CPMRS (CT 
Prescription Monitoring and Reporting System). 

• Previous process for law enforcement used a train the trainer 
model. Once a user(s) were trained, that user(s)can now train any 
other new registered users in their organization. 

Pre-award training 



CPMRS SABA TRAINING MODULE
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• This non-mandatory training module is only available for in-state 
law enforcement users. 

• A virtual training module was developed specifically for law 
enforcement users. They now have continued access to 
information on unique investigative responsibilities, workflows, 
appropriate use and navigating the CPMRS.

• Short quiz at end of training to confirm understanding of training 
once complete.



CPMRS SABA TRAINING MODULE - TODAY
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• After initial law enforcement 
officer account validation was 
completed:

− Email was sent to ALL users with an 
active CPMRS account on a LEO role 
notifying of new training module. 

− SABA is the platform used to deliver 
training module at no cost to user.

Post-award training 

• Out of 172 active LEO accounts, to 
date 56 users have created an 
account in the SABA system and 
started the training module, and 17 
completed the training in full.



PROGRAM CONTACT 
INFORMATION

• Jessica Parmelee, Health Program 

Supervisor

• DCP PMP Website: www.ct.gov/dcp/pmp 

• Email: dcp.pmp@ct.gov

• Program Phone #: (860) 713-6073  

• Fax #: (860) 622-2608
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